
 

 

 

                            
 
 
 
 
 
  
 
 
 
 
 
 

 

About Families produces accessible evidence reports on a range of parenting topics which are shared 

with voluntary and public sector organisations to help inform how they deliver services.  Through 

sharing evidence, key stakeholders are invited to generate ideas for how services could be developed, 

to support parents and families more effectively.  About Families then supports organisations to 

involve their service users in planning, implementing and evaluating these service developments.   

In March 2012, About Families launched the evidence report ‘Parenting on a Low Income’.  The 

report considers the impact of low income for parents, how parents manage, the difficulties of 

balancing work and caring responsibilities, the impact of living in low income neighbourhoods and 

additional pressures resulting from the recession. 

 

A summary of the key findings from the Parenting on a Low Income evidence report can be found in 

appendix A and the full report can be downloaded, free, from www.aboutfamilies.org.uk. 

 
 

 
 

About Families 
About Families supports voluntary and statutory sector organisations to develop their services to 

meet the changing needs of parents and families, including those with disabilities.  The project is a 
partnership between the Centre for Research on Families and Relationships, Parenting across 

Scotland and Capability Scotland.   
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Purpose of this report 
 
During the summer of 2012, a Community of Practice explored the Parenting on a Low Income 

evidence report and considered how the evidence could inform practice and influence policy makers.  

This report shares key messages from discussions of the Community of Practice.  It is hoped that this 

report will be used by organisations who participated in the Community of Practice, and others, to use 

evidence to inform practice and influence policy.  A list of organisations participating in this Community 

of Practice can be found in appendix B. 

 
The Community of Practice 
 
Why a Community of Practice? 
 
Using research to inform service developments is a complex process and About Families has 

recognised the need to try different approaches for this.  To date, forum events have provided 

opportunities for disseminating evidence reports with a range of stakeholders and stimulating initial 

discussions around the implications, and potential uses, of the research.  However, it has also been 

recognised that more time is required to consider the implications for research on service provision.  

A ‘sharing practice: applying thinking’ approach would allow participants to consider the implications 

of the research in more detail. 

 

Further to this, complexities of evidence-informed decision making have been identified as relating to 

interactions between different types of evidence (e.g. academic and experiential) and that evidence 

is acquired and applied in different ways by different sectors for example in service developments or 

funding bids (Gabbay et al., 2003). 

   

As such, in order to use evidence to inform decision making and action planning, it is felt that 

individuals need to go through a process of negotiating meaning and understanding, sharing relevant 

information, experiences and current practice and collectively working together to plan effective 

service developments. 

 
Parenting on a Low Income: Community of Practice 
 
The Parenting on a Low Income Community of Practice was established following the launch of the 

evidence report in March 2012.  The Community of Practice met three times between May and 

August 2012.   

 

During the first meeting, in May 2012, participants explored the evidence and how it relates to 

current support services for parents and families.  From these discussions, priority themes were 

identified for further exploration by the Community of Practice.   

 

During the second meeting, in July 2012, participants explored three of the priority themes which 

had been identified.  To facilitate reflection from participants each theme was introduced in two 

ways.  Firstly, a member of the group who could directly relate to the priority theme was asked to 

share some examples of their work.  Secondly, a community artist was involved to create images for 



 

 

each of the priority themes.  These images were used as tools for reflection with the Community of 

Practice participants.   

 

The Community of Practice met for the third time at the end of August 2012.  Prior to this meeting, 

the images generated from discussions about the priority themes had been shared with a group of 

parents living on a low income, through Fife Gingerbread.  Reflections from the parents were shared 

at this third meeting of the Community of Practice.  In addition, this meeting also focused on the 

fourth priority theme and how service users are/could be engaged in service developments. 

 

During the meetings, when reflecting on priority themes, participants recorded key messages for 

practice and key messages for policy makers.   

 

A fourth meeting was scheduled for September 2012.  This meeting was planned to focus on a draft 

report, capturing the work and key messages from the discussions of the Community of Practice.  

Unfortunately this meeting was cancelled; however, a draft report was circulated and participants 

were asked to share their ideas on: 
 

 how the key messages would influence their work;  

 what opportunities for partnership working they have identified/intend to pursue; 

 key recommendations they felt should be highlighted as a result of the discussions; and 

 how they would be able to use the report (i.e. sharing, referencing, influencing etc). 

 

Priority themes 

 

The priority themes which were identified for discussion by the Community of Practice were: 
 

a) Universal versus targeted services 

b) Community capacity building 

c) Working with the private sector 

d) Income maximisation 

 

Each theme was explored with input from one identified organisation (Save the Children, Scottish 

Book Trust, Plan B Partnership and One Parent Families Scotland). 

 

In addition, three images were used to prompt reflection from participants. 

                           



 

 

Intended Outcomes and Achievements 

 

Intended outcomes for the Community of Practice were drafted in March, for discussion at the wider 

forum event which took place for the initial launch of the Parenting on a Low Income evidence report 

(Appendix C).  These intended outcomes focused on sharing learning and experiences of developing 

services, with the involvement of service users, and exploring how the Parenting on a Low Income 

evidence report could inform specific actions to be taken forward by organisations taking part. 

 

As this was the first time that About Families had facilitated a Community of Practice, it was 

recognised that these outcomes would be adapted and developed, in partnership with all 

participants, depending on how the work was to progress.  As such, revised intended outcomes were 

drafted for each meeting of the Community of Practice (Appendix D). 

 

There are a number of reasons why the intended outcomes changed throughout the process of 

facilitating this Community of Practice.  Firstly, early on it was recognised that the Community of 

Practice was providing a forum for networking opportunities between the organisations taking part, 

which did not appear to exist elsewhere.  In addition, participants reflected that the forum was 

providing them with ‘space’ to reflect on key issues which they did not necessarily have the capacity 

to reflect on in their day to day roles.  As a result, it was considered that creating opportunities for 

reflection and networking were important to ensure value for participants.  The intended outcomes 

relating to progressing service developments were considered to be too ‘ambitious’ for the 

Community of Practice, due to the time-limited nature of the group and the importance of 

maximising networking opportunities before partnership working could be developed.  Secondly, 

different participants had different levels of capacity which they could commit to taking part in the 

Community of Practice meetings.  This meant that some participants took part in all meetings, some 

attended two and some were only able to attend one meeting.  In addition, some participants joined 

the Community of Practice for the first time, at what turned out to be the last meeting in August.  

This resulted in varying participation at each of the meetings and whilst this was valuable for 

networking and sharing experiences, it did also result in some difficulty in establishing consensus and 

ideas for how the Parenting on a Low Income evidence and discussions from the Community of 

Practice could inform practice. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Reflections on the images 
 
The Community of Practice 

 

The images were discussed at the Community of Practice meeting in July.  They proved a valuable 

tool for reflection and considering the different priority themes.  It was a useful approach for seeking 

reflections from a range of participants working in different organisations and from different 

perspectives (i.e. policy and practice).   The bullet points below summarise some of the key 

reflections. 

 
Universal vs targeted services 
 

               
 
Community Capacity Building 
 

             
Income Maximisation 

         

 The mask is symbolic of money and barriers to 

engagement; 

 This individual is different but the reasons are hidden 

by money; 

 Their stance is very defensive and implies a difficulty to 

express their needs – is the Metallica T-Shirt a source 

of expression? 

 Is their view of the world coloured by money? If so, do 

they know that? 

 This young girl appears to be vulnerable but could be 

supported if she were engaged in the right way; 

 The whale represents intelligence which she could 

realise - if offered the right opportunities through her 

community; 

 The different faces represent different relationships 

that this girl could develop as a result of being engaged 

in local services (e.g. Bookbug) 

 A person and their finances are closely inter-linked and 

cannot be easily separated; 

 The wreckage resembles the financial situation of this 

female; 

 The person within the image is a woman  - as lone 

parent households are most commonly led by women; 

 The scissors represent a ‘tool’ which can be used to 

free this woman from her financial difficulties.  Most 

importantly, she has been empowered to do this 

herself. 



 

 

 
What parents living on a low income told us 
 
In addition to using these tools for reflection with service providers, we also shared the images with 

a group of parents living on a low income.  This was facilitated in partnership with The Poverty 

Alliance and Fife Gingerbread. 

 

The aim of this was to gain some understanding for how parents themselves would reflect on the 

images and the research themes.  In part, this would allow consideration of similarities and 

differences which would arise for different people with very different perspectives. 

 

The three images were shared with the parents (all mums).  They were told which priority themes 

were being explored by the Community of Practice, however, they were not told which images 

related to which themes. 

 

 

 

Below is a summary of some of the reflections from the parents involved. 

 
 
 
 
 
 
 

               
 
 
 
 
 
 
 
 
 
 
 
 
 

This image portrays a young person with an ‘old head on young 

shoulders’.  The Metallica branded T-shirt indicates that they are a 

young person, however, the mask and hair style suggests an older 

persons head. 

 

The mask is hiding their true identity which resembles an element 

of privacy.  However, is the individual ‘locked in or locked out’?  

The stance of the individual, along with the mask portrays 

someone who is defensive.  The portcullis from the penny is very 

significant, however, is money locking them in i.e. limiting their 

opportunities or is money locking them out i.e. the pressures of a 

low income is having an impact of their ability to cope. 

  
 

The individual in the image has items around their wrist – this raised the question: are their 

hands tied? 

 - Tied by worries about money? 

 - Tied by different expectations of life than their peers? 

 - Tied by parental expectations but they want other things? 

 



 

 

 

      
 
 
 
 
 
 
 
 
 
 
 
 
 
      
 
 

       
 
 
 
 
 
 
 
 
 

The young girl in this image is holding a whale which could 

represent a number of things: 

- the young girl is seeking comfort/security from a cuddly 

toy; 

- the whale could represent the vulnerability of the child; 

- the young girl could be holding a large amount of 

responsibility due to her family circumstances; 

- the young girl may be aspiring to feel as ‘free’ as a 

whale. 

 

The many heads could reflect that ‘one size doesn’t fit all’.  This 

could be as many individuals have their own challenges and 

support needs to be tailored to the needs of all individuals.  It may 

also reflect that one person could be experiencing different 

challenges at different times of their life, or even on different days.  

For example, if someone suffers from mental health issues. 

 

  

 
The eyes of the young girl show that she wants to rest and be relaxed but is being ‘forced to 
stay awake’ and take on responsibilities.   
 
In contrast, the eyes could also symbolise opening horizons and gaining knowledge through 
different experiences.  
 
‘Why no feet’? Do you become grounded if you have feet? 

This image portrays a women who is expressing feelings of 

vulnerability, isolation, no sense of home, being alone, deserted 

and hopeless. 

 

However, in contrast, as there is no distortion on the women’s face 

– she appear calm and in control, is she at the beginning or the 

end of these feelings? 

 

The shipwreck is symbolic of poverty and family crisis leading 

(‘hard-ship’) to self-harm and destruction, demonstrating that 

there is a need for support and guidance. 

 
 
  

 

As the woman is cutting her hair she is crying out for change and is in need of help to break 

boundaries and feelings of entrapment. 

 

The parents reflected that this image was very extreme, to the extent that some found it 

difficult to look at and said that it ‘made me think of things I don’t want to’. 

 
 



 

 

Similarities and differences between the reflections of Community of Practice participants and 
parents living on a low income 
 
Seeking reflections from parents living on a low income was a valuable opportunity for the 

Community of Practice participants to consider a different perspective when exploring the priority 

themes which had been identified by the group.  The main outcome which was acknowledged from 

seeking the views of parents was that it further highlighted the importance of involving service users 

in planning and designing service developments.  Whilst there were many similarities in reflections 

from both groups, there were also some differences.  Perhaps unsurprisingly, the reflections from 

parents were more emotive than from the Community of Practice, and this provided more 

opportunity to identify the needs of parents and families living on a low income.  In addition, it 

provided an opportunity to ‘test’ some of the reflections from practitioners and policy makers.  For 

example, from the Community of Practice, there was a reflection that parents may try to protect 

their children from the impact of living on a low income.  The parents who were involved in reflecting 

on the images felt that this was ‘naive’ and potentially a ‘middle class view’ as their children were 

very aware of pressures of living on a low income. 

 

Community of Practice participants shared their own experiences of seeking the views of service 

users when developing services.  Whilst it was acknowledged that there are many ways of seeking 

the views of parents and families (different approaches were shared) it was also recognised that the 

involvement of parents and families requires an investment of time/resources to build relationships 

with communities and it also requires organisations to be able to adapt their services to the what 

parents say they need.  This can also result in a tension when what service users say they need is 

different from what the evidence says works. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Key messages 
 
a) Universal vs targeted services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 

Practice based messages 
 

 Although immediate impacts are harder to measure e.g. changes in confidence and 

behaviour/relationships; long term impacts e.g. educational attainment or access to 

employment are more tangible but also hard to measure due to time lapse.  It is important to 

develop ways of demonstrating impact that are appropriate for different services. 

 

 Ensuring that we use learning from approaches which incorporate concepts around both 

universal and targeted services is important.  Overall there is support for these approaches, 

however, there are further opportunities to learn from how they are delivered, for example, 

learning from the Families and Schools Together (FAST) programme, delivered by Save the 

Children, highlights successes in engaging parents and families.   This approach incorporates 

concepts around ‘progressive universalism’ which has been recognised as a success factor.   

 

 The take up of universal or targeted services is affected by methods of notification of 

entitlement or application processes.  Overall, the lack of stigma for people engaging with 

services is key to success. 

 

 

 
Policy-related messages 

 

 To support families it is important to ensure that policy development enables material 

support for families in severest poverty. 

 

 Recognising the importance of non-stigmatising services is crucial for services to be 

accessible for those most in need.  

 

 In order to meet the needs of all parents and families, universal services have a role in early 

intervention and prevention but also to signpost to targeted services for those most in need.  

One is not possible without the other. 

 

 Engaging parents and families through existing universal services – such as health and 

education – is key to reaching families most in need.  Workforce development through 

training and CPD opportunities would help ensure that issues for families are identified and 

support is offered as appropriate i.e. signposting to services. 

 

 ‘Progressive universalism’ was identified as an approach which is working.  This should be 

considered in more detail e.g. exploring evidence from the FAST programme. 

 

 



 

 

b) Community Capacity Building 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Practice based messages 
 

 Opportunities to work with schools/early years centre and services, that are already engaging 

with communities, should be sought to further develop services for all parents – including 

additional support to engage those who are ‘hardest to reach‘. 

 

 Community based services should be adaptable/flexible to different localities (i.e. different local 

authorities) and to meet the needs of individual parents and families. 

 

 It is important to recognise and emphasise how work within communities it is empowering 

individuals and families.  Empowerment of communities is vital and whilst this ‘soft outcome‘ is 

hard to measure it is paramount to making a difference for families and should be recognised as 

an intended outcome.   

 

Policy-related messages 

 

 Varying and inconsitent policy language can overcomplicate how services are implemented 

and can have an impact on how services are planned and delivered.  For example, 

‘community development’, ‘co-production’, ‘community capacity building’, ‘asset based 

approaches’ or ‘community empowerment’ are frequently used interchangeably. 

 

 Alternative settings for delivering services can radically shift the power balance between 

parents and services.  Where done right, this can be empowering for parents and families.   

 

 How much flexibility do services have to be creative in the ways they deliver support?  Do 

they need to be challenged by parents who are empowered to ask for something different – 

thereby creating evidence for change? 

 

 When delivering community capacity building services it is important to ensure that there is 

a continuum of support at all different stages - not just early years. 

 

 

 Partnership working is key to effectively delivering services for parents and families.  As well 

as achieving more through sharing resources, partnership working can also jointly remind 

agencies of each-others agendas as well as spread messages of support through different 

organisations. 

 

 It is important to think more creatively about capacity building - don’t be tied to methods that 

are already in place but think about what most benefits parents and families, rather than 

what organisations want/need to achieve. 

 



 

 

c)   Working with the private sector 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Practice based messages 

 

 Opportunities to develop links with local SMEs/businesses can be very valuable.  When trying 

to develop links be clear about the potential mutual benefit, for example in relation to press 

and public relations.  

 

 In practice partnerships/relationships with other organisations need to be strong and 

transparent to enable work across professional boundaries and ensure no ambiguity.  This is 

important for longevity and success of partnership working.  

 

 Partnership working can be successful if beneifts to the service user are at the heart of 

everything that is done/agreed. 

 

 Actively inviting engagement from the private sector with third sector organisations to 

encourage learning on both sides can address some of the barriers experienced in cross-

sectoral working. 

 

 It is important to engage with the private sector even though there may be assumed tensions 

between core values. Trying to find a ‘level playing field‘ i.e. similar aims/recognition of 

opportunities for mutual benefit, is important.  Through joint appreciation of mutual benefit 

organisations can establish equal partnerships. 

 

 More support is required for families on a low income to deal with the private sector.   For 

example the vast majority of regualted money advice services can only be accessed via 

respresentatives and staff of priavet sector organisations such as banks, financial advice 

agencies and debt and insolvency services.  Increasing understanding and awareness of how 

private sector organisations work and the potential pitfalls for families is important.   

 

 Policy-related messages 

 

 It is important for policy makers to recognise the value of, and also tensions in, working with 

the private sector.  Openly acknowledging these tensions is the first step in establishing 

positive working relationships. 

 

 It is important to ensure tendering does not disadvantage third sector organisations, but that 

all sectors be permitted to bring their skills and knowledge to tender for projects where they 

can be valued as collaborators and influencers. 

 

 Private/public/third sector partnerships should be predicated on areas of mutual benefit – 

there are diverse opportunities for partnerships which could be explored. 

 



 

 

d)   Income Maximisation 

 

 

 

 

 

 

 

 

 

 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Practice based messages 

 In order to support parents effectively, pathways should be created between local services to 

ensure a continuum of support i.e. pre and post income maximisation.  In particular, when 

parents gain employment this support should include material and emotional support for 

parents and families to help them ‘cope’ with their new income. 

 

 Project/services should have IT equipment available and staff trained to offer practical support 

for parents who are going to be seeking universal credit. 
 

 Organisations should focus on asset based approaches as a way of sustaining support for 

parents and families on a low income in local communities. 

 

 Organisations providing support services for parents and families on a low income should 

ensure they are accessible to all families, for example having working hours between 8am and 

8pm.  

 
Policy-related messages 

 

 There is a concern that people creating businesses and developing the labour market are driving 

family needs as opposed to responding to the needs of families.  This has implications for the 

sustainability of private businesses and those who are self-employed. 

 

 Changes which are being introduced through welfare reform will result in monthly benefit 

payments.  Issues around budgeting skills could result in families having ‘one rich week and 3 poor 

weeks’. 

 

 Local and national initiatives, as well as legislation, must recognise the impact of parenting on a low 

income – ‘poverty proofing’ all policy would ensure that families living on a low income are not 

negatively impacted by change. 

 

 ‘Throughcare’ support for people seeking, gaining and sustaining employment should be 

established to maximise and stabilise income for individuals.  Support relating to income/benefits, 

debt advice, financial planning etc is required for a substantial period of time after entering 

employment. 

 

 Additional advice/support will be required during the welfare reform process to ensure that 

parents do not miss out on their entitlements and that they are supported to make the right 

decisions. 

 

 Long term solutions for better childcare are required to ensure that parents can return to work.  

Childcare services integrated within other services e.g. employment support, would help address 

growing demands for childcare services. 

 



 

 

Recommendations 
 
Participants of the Community of Practice came together from a range of different organisations with 
a diverse range of priorities and that are working to support parents and families on a range of 
different topics (i.e. literacy, food and health, parenting) in a range of different ways.  However, 
collectively, all participants had a common interest in support parents and families living on a low 
income.   
 
In recognising the challenges of living on a low income and the impact this can have for parents, five 
key recommendations were identified from discussions within the group for how practitioners and 
policy makers can further develop services to support parents and families. 
 

1. Impact of welfare reform – parenting on a low income is a tremendous challenge for families 
and, within the current context of welfare reform, it is widely perceived that this challenge 
will only intensify for families, now and the future.  Services supporting parents and families 
must have a greater focus on supporting parents to cope with these challenges both in 
relation to living on a low income and coping with the stresses of parenting on a low income. 
 

2. Engaging parents – in order to effectively develop services which support parents and 
families it is imperative that parents living on a low income are involved in practice and policy 
development.  We must ensure services are aware of, and understand, the experiences of 
parents and families living on a low income.  In addition, we must involve parents and families 
in determining what works and what doesn’t work when providing support to 
families/communities. 
 

3. Accessibility of support – many parents and families still do not know where or how to access 
support services which are available.  In order to effectively support people we must ensure 
that appropriate services are delivered through a range of medium, to reach those most in 
need.  This should include support delivered through 1:1 engagement with families, 
community based support services and on-line support i.e. information and social media 
services. 
 

4. Networking/sharing – establishing and maintaining partnership working between different 
organisations provides a range of opportunities to effectively use resources currently 
available and ensure that key support services are reaching families most in need.  In addition 
organisations need to be able to have the time and space to ’explore’ key issues for 
supporting parents and families  Organisations need to consider how evidence can inform 
services and pursue opportunities to reflect with, learn from and work with other 
organisations in order to continue to build capacity and develop support for families. 

 

5. Applying learning – building on recognising opportunities for reflection and sharing learning, 
organisations must continue to develop innovative services and apply this learning within 
their own organisations to ensure that services continue to develop to meet the changing 
needs of parents in families.  In order to achieve this it is vital that organisations challenges 
themselves and seek opportunities for linking services and policy and applying evidence-
based practice. 
 
 
 
 



 

 

Appendix A - Parenting on a Low Income: Summary of key findings 

Doing without: Parents experiencing financial hardship ‘do without’ everyday necessities, social 

activities and holidays, all of which put a strain on parenting and family relationships.  Families 

affected by disability can face additional costs and pressures. 

 

Living without: Living on a low income can bring multiple stresses such as food and fuel poverty, 

debt, dispossession and restricted social opportunities which can affect family relationships, be 

detrimental to parents’ physical and mental health, lead to worries about future well-being, and 

contribute to feelings of stigma, isolation and exclusion for the whole family.   

 

Managing: Parents use a range of creative and skilful strategies to manage resources.  However, 

this can be stressful and time consuming and women are more likely to bear the responsibility. 

 

Debt: Attempts to budget can be undermined by life events (such as illness or separation), benefit 

changes and employment conditions which can lead to debt. 

 

Support: While support from family and friends is important, it can be variable, undermined by life 

events and lack of resources, and is not always seen positively in terms of independence and ability 

to cope.  Parents in low-income areas tend to have low levels of social support, and lone and ethnic 

minority mothers in such areas are also least likely to access formal services. 

 

Benefits system: The benefits system is often a significant source of confusion and stress for 

families, including those affected by disability, and many families do not receive all the benefits to 

which they are entitled. 

 

Barriers to work: Low-paid and part-time workers can shuttle in and out of work in a ‘low pay – no 

pay’ cycle and face a range of barriers to entering or remaining in paid employment.  Parents in 

families affected by disability face particular barriers to employment including inflexible employers, 

discrimination and lack of affordable and appropriate childcare. 

 

Work / care balance: Sustaining work and family care is difficult and stressful, and involves 

managing a variety of competing tensions, usually by women.   

 

Low-income neighbourhoods: People on low incomes are increasingly likely to live alongside others 

who are materially disadvantaged. Deprived neighbourhoods have inadequate housing and a lack of 

basic amenities and services, all of which can contribute to stress.  Balancing safety with 

opportunities for children’s development adds to pressure for parents.  However, while poverty is 

higher in deprived areas, more families on low incomes live outside these areas than in them 

meaning that localised policies alone will not tackle poverty. 

 

Recession: The recent recession has generated additional burdens for some people already living on 

low incomes, including increased time pressures, decline in nutrition and higher stress levels.  This is 

combined with decreased income for charities and voluntary sector organisations who must 

attempt to meet increasing demand for services with fewer resources. 

 



 

 

What would help? A range of improvements would help parents on low incomes to manage 

resources, balance work and care and access services, including:  

 affordable and appropriate childcare;  

 holistic and family-oriented services;  

 accessible and affordable facilities;  

 co-ordinated and flexible support;  

 support in accessing benefits;  

 help with employability skills;  

 job flexibility; and 

 more involvement of parents in service planning. 

 

What do we know about life on a low income? A wealth of available statistics on poverty can tell us 

who is most at risk of experiencing poverty and under what circumstances.  However, we know 

much less about what life is like for people living on low incomes, how their experiences change 

over time, and how parents manage.  We know little about differences in the impact of poverty on 

mothers and fathers or on different types of families, including families affected by disability, step-

families, ethnic minority families and those with kinship care arrangements. 

 

The full report can be downloaded here: http://aboutfamilies.files.wordpress.com/2012/03/about-

families-report-parenting-on-a-low-income.pdf. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://aboutfamilies.files.wordpress.com/2012/03/about-families-report-parenting-on-a-low-income.pdf
http://aboutfamilies.files.wordpress.com/2012/03/about-families-report-parenting-on-a-low-income.pdf


 

 

 

Appendix B – List of organisations represented by participants 
 
Please note, not all participants attended every meeting 
 
ABCD Early Years Project 
 
Child Poverty Action Group in Scotland 
 
Community Food and Health (Scotland) 
 
Fife Gingerbread 
 
One Parent Families Scotland (Chair) 
 
Parenting across Scotland 
 
Parentline Scotland 
 
Plan B Partnership 
 
Poverty Alliance 
 
Save the Children 
 
Scottish Book Trust 
 
West Lothian Council 
 
With Scotland 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Appendix C – Parenting on a Low Income: Community of Practice – Draft Intended 
Outcomes 
 

May 2012 
 

• Increased knowledge and understanding of the role and remit of different 

participants and the organisations that they work for.  

 
• To identify priority themes from the Parenting on a Low Income research which 

could inform developing services to further support parents on a low income. 

 
• Agreement for what to bring to the next meeting (e.g. reflections from colleagues, 

ideas for service user involvement). 

 
July 2012 

 
• Reflection on priorities which were identified at the first meeting and any 

discussion with colleagues/service users since then. 

 
• Beginning to draft action plans to use the Parenting on a Low Income research to 

further develop services for parents and families, including those with disabilities. 

 
• Identifying how service users will be involved in designing and planning service 

developments. 

 
August 2012 

 
• Identifying challenges for developing services and potential opportunities to 

address these challenges. 

 
• Sharing your experiences of developing services for parents and families, including 

those with disabilities. 

 
September 2012 

 
• Increased awareness of the service developments within other organisations. 

 
• Identifying any additional support required for group members, from About 

Families. 

 
• Plans for future of the group? 

 

 

 

 

 

 



 

 

Appendix D – Parenting on a Low Income: Community of Practice – Intended 
Outcomes 

 
May 2012 
 

• Increased knowledge and understanding of the role and remit of participants and the 

organisations that they work for.  

 
• To have identified priority themes from the Parenting on a Low Income research which will 

inform future discussions around service developments through the Community of 

Practice. 

 
• Agreement for what to bring to the next meeting (e.g. reflections from colleagues, ideas for 

service user involvement) and plans for future Community of Practice meetings. 

 

July 2012 

 
• Reflection on priorities which were identified at the first meeting and any discussion with 

colleagues/service users since then. 

 
• To have shared experience and views of policy issues relating to the priority themes 

emerging for the group. 

 

• To have shared experience and views of practice related learning relating to the priority 

themes emerging for the group. 

 

• Beginning to consider how the views of parents may inform discussions for the group. 

 
August 2012 
 

• To have reflected on how service users are involved in developing services and what 

opportunities there may be in future 

 
• To have increased awareness of the needs and perceptions of parents relating to the 

themes which have emerged from the Community of Practice 

 
• To have shared experiences of involving parents and families, including those with 

disabilities, in developing services 

 

September 2012 
 

• To have identified and captured key messages and recommendations which have emerged 

from discussions within the Community of Practice. 

 

• To have reflected on the value of networking opportunities which have come from the 

Community of Practice.  


